Mpaswuna Mporpammbl noAAbHOCTU KAneHToB Cadillac 2021
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12. OTBETCTBEHHOCTb

1. TepmuHbI U onpepeneHna

Komnanusa/OpraHusatop — o6LecTBO € orpaHUYeHHO OTBETCTBEHHOCTLIO «xKeHepan MoTop3 ABTo».
ABTOMO6MANb — HOBbIV aBTOMO6WIb Mapku Cadillac.

Ounep - topuanyeckoe nuuo, fAsaawleeca oduuManbHbiM aAnnepom KomnaHum no npopaxke
ABTOMObWNEN, 3aperncTtpupoBaHHoe Ha Tepputopun PP, Pecnybnmku Benapycb wnau Pecnybamku
KasaxcrtaH. Cnucok nnepos npeacTasieH Ha cante www.cadillac.ru.

KnueHT/YuacTHUK — MU0, 3aK/1I04MMBLIEE A0rOBOP Kynamn-npogaxkun astomobuna Cadillac ¢ Annepom B
nepuog aencreus Mporpammbl J1I0A1bHOCTU M NosyYnBliee ABTOMOOBUAL B COBCTBEHHOCTb (KynuBLuee
aBToMobub), a ANA KOPNOpaTUBHbLIX MOKynaTtesnein — ¢pusanmyeckoe nMLO, yKazaHHOe cOBCTBEHHUKOM
ABTOMOBMAA KaK YYacTHUK MNporpammbl 1OANBHOCTW.

UcnonHuTtenb/MNMoCTaBWMK — OpraHM3aL s, OKasblBalowWasa ycayrn B pamkax Mporpammsl J10AAbHOCTH,
BK/tOYAsA, HO HE OrPaHWuYMBanACb ciegylowmm: obcnykmaHue KnveHta no Mporpamme «KoHcbepk-
cepsuc» (npvem u ob6paboTka 3anpocos), UCMOAHEHWe 3anpocoB KaueHTa C npusaeYeHMemM CBOMX
MapTHepos, npegoctaBneHme KanmeHTy kKaybHoM KapTbl KnneHTta «Cructema Mpusunernii» (nocpeactsom
KypbepcKow cny6bbl). UcnonHutenem/Moctaswmkom ssanerca AO «Komdopt-Cepsuc» (agpec: 115114,
r. MockBa, yn. [lepbeHeBcKas, 4. 156, a1. 2, nom. Il, kom. 3, OFPH 1157746596919, MUHH 7734357085).


http://www.cadillac.ru/

NHPopmaumna /[ MepcoHanbHas uHPopmauma — uHoopmauma O KaueHTe, nepeyeHb KOTOPOWA
onpegensetca McnonHutenem, Heobxoammasn ana obcaykmsaHma KnameHTa, KoTopas npesocTaBnserca
KnueHtom B uensax ero lMogkntoveHuns K [porpamme nosanbHoctu. UcnonHuTteno obpabatbiBaeT
MNMepcoHanbHble AaHHble KnneHTa B cayyvae, ecan KnueHT npepocTaBua cornacMe Ha ob6paboTky
MepcoHanbHbIX AAHHbIX.

Cpok obcnyuBaHua KnueHta — 12 (aBeHaauatb) mecsaueB ¢ momeHTa MNoakntoueHusa KnumeHTta K
Mporpamme noAnbHOCTU «KOHCbepPXK-CEPBMUC» MPU YCNAOBUM NogKAoveHna KnueHTa He nosgHee 60
KafieHAapHbIX AHeN ¢ AaTbl Bbiaaun ABTomobuns KnneHty, Ho He no3gHee 31 aekabpa 2021 roga. Cpok
AencTens KapTbl noAabHOCcTU «Cuctema Mpusuaernin»y — 12 mecaueB C MOMEHTA €€ BbIMycCKa.

NogknioueHne KnmneHta — Havano obcnyxkmBaHua KnveHTta no MNporpamme «KoHcbepyk-cepBUC» npu
nepsom obpalueHnn KaveHTa K UcnonHWUTENO 33 ycayramu nNpu ycaoBuu npeaoctasneHna KnneHtom
VIN-HOomepa aBTOMObOUAA, a TakKe npeaocTasneHna KaveHTom UcnosHuTento cornacusa Ha o6paboTky
€ro nepcoHanbHbIX AAHHbIX B COOTBETCTBMU C TpeboBaHuamn PeaepanbHOro 3akoHa ot 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbIX».

MapTHepbl UcnonHuTensa — napTHepckan ceTb McnoiHuTeNs, NpeaocTasnsaiolwLan npmsmuiernm KaneHtam
no Mporpammam MNpuBUAErMIA B COOTBETCTBUM C YCNOBUAMMK HacTosAwelh MNporpammbl N0AABHOCTU U
Aorosopam mexkay UcnonHutenem v MNapTHepamu.

HenocpeacTBeHHble UCNOAHUTENU — TPETbU AULA, NPeaOoCTaBAAoLlLIMEe HENOCPEACTBEHHbIE YCAYTU NO
nporpamme « KOHCbep»-CepBUC» Ha OCHOBaHUM COOTBETCTBYIOLLIMX A0roBOPOB C McnonHutenem.

Naket MNporpammbl NIOANBHOCTU — MapPKETUHTOBbIE, PEeKAaMHble U MHOOPMALMOHHbIE MaTepuanbl, a
TaKKe NPUMBMUAETrUM, KOTOPbIE NosydyaeT KAneHT npu nokynke AsTomobunsa y Annepa.

Cneundukauma Astomobunsa — npunoxeHue K Jorosopy Kynau-npogaxu Astomobuna nnbo nHown
AOKYMEHT B pamKax [loroBopa Kynau-npogaxun ABTomobuns, nognucoisaembli Annepom n KnneHtom
npu Mokynke ABTOomobWANA, copepxawmii B cebe MHbOpMALMIO O KOMMJEKTauum npunobpetaemoro
ABTOMOBUAA N AONONHUTENbHbIX ONLUMAX.

Nokynka ABTomobuns — nepegavya ABTomobuns KnmeHTy B cobCcTBEHHOCTb [M1IepoM Ha OCHOBaHMMU
JoroBopa Kynau-npogarkM aBTOMoObOWMAA, BKAOYAA Bblgadvy K/AlOYeM W OpurMHana nachnopTta
TPAHCNOPTHOro cpeactsa Ha AsTomobuiab. [aTta Bblgaun ABTOMObMAS nponucaHa B [lacnopTe
TpaHCNopTHOro cpeacTea KnnerTa.

Mporpamma NOANbHOCTU — KOMIM/IEKC MapPKETUHIOBbIX MePOonpUATUIA/aeicTBniA KomnaHnm, HanpasieHHbIN
Ha noBblleHWe NoANbHOCTU KnneHToB K ABTomobunam mapku Cadillac, B Tom uncne HanpaBieHHbIM Ha
MoBbILEHWE Cnpoca B OTHOLWEHUW NpuobpeTeHna KaneHTamm Kak ABTOMOOUAA, TaK M OPUTMHABHBIX
3aMacHbIX YacTei, a TaK»Ke CepBUCHOro obcny»KmBaHMA ABTomobunein y [unepos; NOCTPOEHUS UMUAKA
bpeHpa Cadillac B cootBeTcTBUM € UEHHOCTAMMU BpeHAa; CTUMYIMPOBAHUA APYTMX BUAOB NOTEHLMAIBHO
npubbiibHoro ans KomnaHuu nosegeHusa KnneHTos, ceasaHHoro ¢ 6peHaom Cadillac.

«KoHcbep:K-cepBUC» — 0 HA U3 coCTaBAALWMX Mporpammbl JIOANbHOCTM, KOTOPaA AaeT NpaBo YYaCTHUKY
3anpocutb MHbopmaumio y UcnonHutena Mporpammbl JIOANBHOCTM O NHOOLIX TOBapax M ycayrax,
BO3MOXHOCTU MUX NPUOBpeTEHMA B Nt0OOI CTpaHe, ropose, HaceseHHOM MyHKTE MUPA, MHTEPECYIOLLLEM
YyacTHUMKa, a TakKe 0 NpoAaBLax, NoApAAYMKax, O NOCTaBLUMKAX TOBAPOB, NCMONHUTENAX PaboT u ycayr,
OCYLLECTBAAOWMX AeATENbHOCTb B t06OW CTpaHe, ropoae, HAaCeNIEHHOM NYHKTE MUPA, MHTEPECYHOLLLEM
KnueHTa (ecam cooTBeTCTBYOLWME TOBapbl TaM Peann3ytoTcs, a paboTbl, YCAyr OKasbiBaloTCSA).

Cucrema npuBuaernii — ogHa 13 coctasaatoLwmx Nporpammbl J1IoSAbHOCTU, KOTOPasA AaeT npaso KaneHTty
BOCMO/1b30BaTbCA CNELMANbHbIMUW YCNOBUAMM U NpeanoKeHmnamm MapTHepos UcnonHutena. NogpobHbii
cnucok MapTHepos CucTembl Npusuaeruii onybaMKoBaH Ha cavte www.primeconcept.co.uk B pasgene
«[porpamma n0ANbHOCTUY.
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2. ABTOMO6UAM, yyacTBytowme B Nporpamme n0ANbHOCTH

B Mporpamme nosiabHOCTM yy4acTBytoT Bce ABTomobunn Cadillac, B oTHOWEHMN KOTOpbIX MexXay Annepom
n KnneHtom 6bin 3aknoueH Jorosop Kynan-npoaarku AsTomobuns B nepmog, c 1 suesapa 2021 roga no 31
Aekabpsa 2021 roga u KoTopble bbin BblgaHbl KnveHTy B nepuog ¢ 01.01.2021 ao 31.12.2021.

MpumeHumsblt MNakeT [Mporpammbl N0ASBHOCTUM SBAAETCA HEOTbEMIEMOM YacTbio cneumduKaumm
ABTOMObGUAA, BXOAUT B €r0 KOMMNJIEKTALMIO U BKAKOYEH B CTOMMOCTb ABTOMOBKAA.

3. TpeboBaHUA K YYacTHUKY porpammel 10A1bHOCTU

YyacTHMKom lMporpammbl NOANBHOCTU MOXKET CTaTb ¢M3M‘-IECKOG MU0, KOTOPpOMY UCNOJTHUNOCD 18 ner.

[na KopnopaTuBHbIX NOKynaTenei: B caydae ecam MoKynka ABTomo6uas bbina coBeplieHa lopuguyeckum
NNUOM UAWU MHAMBUAYANbHbIM NpeanpuHMmaTenem, Y4acTHMKOM MNporpammbl 10A/1bHOCTU MOXKET CTaTb
dusnyeckoe auuUo, Adocturwiee 18 feT, yKasaHHOE TaKMM KOPMOPaTMBHbLIM MOKymatenem npu
NoAKAYeHUn K Mporpamme N0ANbHOCTM.

4. YcnoBuAa ydyactma B [lporpamme 1081bHOCTH

OcHoBaHuem gna yyactusa B [porpamme n0ANbHOCTU ABNAETCA BbiNnoNHeHUe KnneHTom Bcex
HUxenepevyncneHHbix YCﬂOBMﬁ:

1. 3akntoueHne Knnentom [orosopa Kynau-npogaxkm astomobunsa Cadillac B ogHoMm 13 odpuumanbHbix
annepckux ueHTpos Cadillac 8 Poccun, Pecnybnumke benapycb nam Pecnybnmke KasaxcraH nepuog c 1
AHBaps 2021 roga no 31 gekabps 2021 roga.

2. MonHana onnata ABToMob6uUNs KnMeHTom Ha MOMEHT NoakntoyeHuna K Mporpamme NOANBHOCTU.

3. NMonyyeHue AsTomobuaa KAMEHTOM COracHo 3aKkAto4EHHOMY AOrOBOPY KYyMNauM-Npoaaxu ¢ Aunepom
B CpOK ¢ 1 aHBaps 2021 roaa no 31 aekabpa 2021 roaa BKAOUYMTENBHO.

5. lNakeT [Nporpammbl 10ANBHOCTH

Mporpamma N0AbHOCTU AencTByeT npu nokynke KaneHtom/YyactHmkom Aunepa AsTomobunsa noboi
mogenu Cadillac B pamKax yKasaHHbIX CPOKOB AeicTauA Mporpammbl 10A1bHOCTU.

Maket Mporpammbl 10A/IbHOCTU BKAIOYAET B cebn:
anBETCTBEHHbIVI Ha6op PEKNAMHbIX MaTepnanos, BKAKOYaA, HO HE OrpaHNYNBAACH:

— NPWBETCTBEHHOE MUCbMO;

— Habop MHGOPMALMOHHbBIX U peknamHbIx bpowwtop n byknetos o Komnanuu n 6peHae Cadillac;
— bpeHAupoBaHHaA KOPOOKa C I0XKEMEHTOM AN1A K/to4a aBToMobuns;

— bpeHaMpoBaHHaA KOPOOKa C JI0XKEMEHTOM A/1A 3aMacHOrOo K/lo4Ya aBToMmobuns;

— aKceccyap ANA AOKYMEHTOB.

KoHBepT c norotunom Cadillac u Prime, B KOTOpbIV B/IOXKEHA:

— uMHObOPMaUMOHHaa Hpoltopa, cofepyKallas YHWUKaNbHbIA NOPALKOBLIA HOMEpP, KOTOPbIN Aaet
MoTpebuTtento/KnmMeHTy NpaBo NogKMoUMTbCA K Mporpamme «KoHcbep:K-Cny:kba» cpokom Ha 12
KaneHaapHbIX mecaues c¢ MomeHTa [oaknoueHua [Motpebutens/KnaveHTta, M K nporpamme
«Cuctema npuBuUAErMii» CPoKOM Ha 12 KaneHAApHbIX mecsueB € MomeHTa [MogKntoyeHus
MoTpebutena/KnneHta, a Takke WHPopmauumto o npasunax [MMOAKAOUEHUS WU NOJyYaeMbIX



Motpebutenem/KnneHtom npusunernax. WMHbopmaumoHHaa 6powiopa COAEPNKUT KpaTKoe
onucaHue ycayr, a Tak:Ke TenedpoH M KOHTaKTHble AaHHble McnonHuTens.

Cnucok napTHepoB MWcnonHuUTens, BXOAAWMX B MPOrpamMmy NOAAbHOCTM, MPMBEAEH Ha caiTe
www.primeconcept.co.uk. MNpubansntenbHoe wusobparkeHUe COCTaBAAWMX MNPUBETCTBEHHOMO
Habopa pekNamHbIX MaTepUanos CM. HUKE.
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OpraHusaTop ocTaBfseT 3a coboli npaBo M3MeHWTb cocTaB [MakeTa B N06OM MOMEHT AeincTeus
Mporpammbl 6e3 yBegomieHs YYaCTHUKOB.

McnonHuTens Mporpammbl 10AAbHOCTU Bripase B Ntoboe Bpemsa 6e3 npeaBapuTesibHOro yBeAoOMAEHUA
YUyacTHUKa BHOCUTb Ntobble M3MeHeHWsA B CNUCOK MapTHepoB McnonHuTens, B Tom Yucie f406aBuTb UK
WCKOYMTB NItoboro MapTHepa, a TakKe M3MeHATb 06beM OKasbiBaEMbIX MM YCAyT B pamkax lMporpammoi
NOANBHOCTH.

6. Mpouecc noakntodeHns Kanenta K Mporpamme n10a16HOCTH

1.

KnneHT 3akntodaetr [orosop Kynau-npogaxku AsTtomobuna ¢ [Ounepom B nepuos AencTsuA
Mporpammbl NOANBHOCTU.
Mpun nonyyeHnn AsTomobuna KnmeHT nonyyaet MakeT MNporpammbl N0SbHOCTU.
KnneHT umeeT npasBo ocywectsuTb MNMogKkntoueHne K Mporpamme J10AnbHOCTU B 1060 MOMEHT B
nepuopn genctema lMNporpammbl J1IoANbHOCTU, HO He no3gHee 60 KaneHAapHbIX AHEN C MOMEHTa
nosyyeHua AsTomobuna n He nosgHee 31.12.2021 o4HUM U3 YKa3aHHbIX HUKe cnocoboB:
a) NO3BOHWTb NO yKasaHHOMY B CepTudukaTe nam B HacToAwmx Mpasunax tenepory McnonHutens
N noaKNtounTbea K MNporpamme nosnbHocTH, Haszeas VIN ABTomobuns n Homep ceptudukaTa;
6) No3BOHWUTb Ha ropadyyto AuHuMio Cadillac M ocTtaBuTb 3anpoc Ha nogknaoyeHne K Mporpamme
noanbHocTh, Haseas VIN ABTomobuns u Homep cepTudmkara.
B moMeHT nogkatoueHua K MNporpamme noanbHOCTU KAMeHTY NpefocTaBAT CCbI/IKY Ha aHKETY Ha canTe
WWwWw.primeconcept.co.uk, KoTopyto He06X04MMO 3aN0AHUTb M NPESOCTaBUTb COrNacKe Ha 06paboTKy
nepcoHasbHbIX AaHHbIX B COOTBETCTBMU C TpeboBaHuamn PegepanbHoro 3akoHa ot 27.07.2006 Ne
152-®3 «O nepcoHasbHbIX AaHHbIX». HenocpencTBEHHO NOCAe 3aMOAHEHUA aHKeTbl KnaueHty
CTAHOBMUTCA A0CTYNHa ycnyra « KoHCbep»K-cepsuc».
B TeueHne 10 (mecatn) paboumx paHelh ¢ momeHTa [loakniouyeHua YdacTHuKa WMcnonHutenb
OCYLLECTBAAET BbINYCK MMEHHON KAyOHOM KapTbl M HanpasaseT Takyto KapTy KaneHTty. KypbepcKas
OOCTaBKa MMEHHOW KnybHoW KapTbl KAMeHTy ocyliecTBaseTca KypbepcKown cnykboi. MepBUYHbIN
BbIMYCK KNYHOHOM KapTbl M ee A0CTaBKa onaunsatoTcss OpraHM3aTopom.
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6. B cnyyae ytepyn KnneHTom Kayb6HOM KapTbl CTOMMOCTb ee BOCCTaHOB/AeHUs cocTasaseT 1000 (oaHa

8.

9.

TbicaAva) pybnent (HAC He obnaraeTca) 3a oanH nepesbinyck. OnsiaTa nepesbinycka KAyObHOW KapTbl U
[0CTaBKa KapTbl KNMEHTY ocyL,ecTBAAETCS 3a CHET KAMeHTa. KypbepcKan AoCTaBKa nepeBblnycKaemoi
MMeHHOM KnybHol KapTbl KaneHTy B npegenax r. Mocksbl M 3a npegesnbl r. MOCKBbI, BKAlO4as
TeppuToputo Pecnybavkm bBenapycb u  Pecnybamkm KasaxcTaH, ocyllecTBAAETCA KypbepcKoW
cny»x6oi DHL Express COrnacHo aKTyasIbHbIM Tapupam KOMNaHuUn Ha
caute: http://www.dhl.ru/ (agpec: 127083, r. Mocksa, yn. 8 Maprta, Aa. 14. TenedoH: +7 (495) 956
1000. UHH: 7707033437, KMN: 774 850 001).

ObcnykmnBaHue Kaxkaoro KameHTta no nporpamme «KOHCbep»K-CEPBUC» OCYLLECTBAAETCA C MOMEHTa
MoakntoueHus KnnenTa.

OocTtyn K Cucteme NnpuBUAErnMin HauMHaeTca nocse noaydeHua Kaptol MNpusuaeruii npu npegbasaeHum
KapTtbl MapTHepy.

B cnyyae ecnm KnneHTom cBOeBpeMeHHO He MpeaocTaBneHa NOAHaA U A0CToBepHasa MHbopMaLms,
HeobxoaMman ANnA UCMONHEHMA 3anpoca no Mporpamme N0ANbBHOCTU « KOHCbePIK-CEPBUCY, BKItOYAS
npegoctaBaeHve KanmeHTom 3anpoca M/MAM M3MeHeHWe, a paBHO YTOYHEHWe YCNOBMI 3anpoca,
NcnonHuTeNnb He HeceT OTBETCTBEHHOCTM 33 HEOKAa3aHMeE UM HeHagexKallee okasaHue ycayr. Cpoku
npeaocTasneHna nHbopmaumm orosapmusatotcs mexay KnvmeHtom n UcnonHutenem. UcnonHuteno
npv 3TOM NPeAnpPUHUMAET BCE BO3MOXKHbIE Mepbl A1 MHGOPMUPOBaHUA KAneHTa 0 cOCTaBe U CPOKax
npeaocTasB/eHns Takon MHGopMaLn.

Mpoueaypa naeHTMdPmKaunmn KnneHta nocne nogkntoueHma ocyllectsnsetca MIcnonHUTeNnem B MOMEHT
nocTynaeHua 3anpoca ot Kanenta 8 Konn-ueHTp UcnonHutena no ®. N. O. KnueHTa.

7. MNpasuna Nporpammbl N10ANBHOCTU «KOHCbepXK-CepBuC»

Mocne NogkntoueHua K Mporpamme N0AAbLHOCTU KNMEHTY CTaHOBUTCA A0CTYNHA MNporpamma 108/1bHOCTU
«KoHcbeprK-cepBuc» Ha nepuog 12 mecAues ¢ MOMeHTa MNoakaoyeHus.

7.1. 3anpocbl KnueHTa, nognexkawme obpabotke NcnonHutenem

NcnonHuTens 0bssyetca:

MNpuHumatb M obpabaTtbiBaTb 3anpocbl KaveHTa no cneaylowmm Bonpocam, BK/AOYAs, HO He
OorpaHU4YnBanCh:
1) nowuck n npeaoctasneHne Knmenty nHpopmaumm o:

® MUax, NPoZaloWwmX MHTepecylowme KaveHTa ToBapbl, BbIMOMHAOWMX PaboTbl, OKa3biBAOLWMX
ycnyru;

® Ha/NMYMM Ha PbIHKE MHTepecylowWwmnx KaneHta ToBapos, paboT, ycayr Ha uHTepecytowen KaveHTta
TeppUTOpPUN;

e 06Wea0CTYNHON MHOOPMALMM CMPABOYHOrO XapaKTepa B OTHOWEHMU MHTepecyrowmx KnneHTa
TOBapoB, paboT, ycAyr;

2) 3aka3s imbo bpoHMpoBaHue ana KnneHra:

® aBMa- U Kene3HOoA40POXKHbIX b1UNEeTOoB;
® T[OCTUHWYHbIX HOMEPOB;

e yCAYr rmaos, NepeBoaUYMnKOB;

® TaKcu, aBTomobuneit;

® [POAYKTOB NUTaHUS;

® KYPbEPCKUX YCAYT;

e LBETOB, NOAAPKOB;
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e OWNEeTOB Ha KYNbTYpPHbIE, 3peAULLHble, CNOPTUBHbIE MEPONPUATUSA;

e CTON0B (MecT) B pecTopaHax, Knybax u 1.4,
NcnonHuTens ocyluectenseT obcnyxuBaHue KAMEHTOB KpyrnocyToyHo, 7 (cemb) AHel B Heaento,
KPYr10ro4n4Ho, No BCEMY MUPY.
McnonHutenb opraHusyet obcnyxkmnsaHne KaneHtos no MNporpamme «KoHCbep:K-cepBUC» 6e3 orpaHnYeHui
MpW BO3MOYKHOCTM MCNOJIHEHUS 3aMnpoca B pamKax 3aKoHoaTebeTea Poccuiickoit Pepepaumn.
UcnonHutenbs opraHmsyet ob6paboTky 3anpocoB KaMeHToB B COOTBETCTBMU C obbemom [lepcoHasibHOM
nHopmauum, NpeaocTaBieHHOM KnmeHTom.

7.2. MepeyeHb ycnyr MNporpammbl « KOHCbep»K-cepBUC» BKAOYaET B cebs (HO He
OrpaHMYMBAETCA TO/IbKO 3TUMMU YCAYramm)

1. Nowuck un npepoctasneHne KnmeHtam nHpopmaumu:
® O KOMMAHMUAX U MNpeanpuHMMaTensx, NPOAAOWMX HYXKHble TOBapbl, BbIMNOJHALOWMX PaboOThI,
OKa3blBaOLWMX YCAYTHY;
e obuwenoctynHon nHbopmaLMm CNpPaBovYHOro XapaKTepa;
2. 3aKa3 A0CTaBKu:
® MPOAYKTOB NUTAHUS;
e 6104 U3 pecTopaHa;
® LBETOB;
® MOAAPKOB M 3/IMTHbIX aKCECCYapoB.
Mouck yepes KaApoBble areHTCTBA MU MHbIM cNocobom nepcoHana Ana paboTbl No gomy;
4. OpraHusaums gocyra:
e OBpPOHMpPOBaHME CTO/IMKOB B 3aBeAeHUAX 06LeCTBEHHOro NTaHuA (pectopaHax, kaybax n ap.);
e 33Ka3 6uneToB U NpUrNaleHUit HA 3pennLLHble MeponpUATUA (KOHLEPTbI, CNEKTAKIN, BbICTAaBKM,
NnoKasbl KWHOOUIbMOB, LLIOY, CMOPTUBHbIE COPEBHOBAHUSA);
® [OWCK M NpeasioXeHWe areHTCTB M CNeLManmcToB, 3aHMMAIOWMXCS OpraHu3aLmen npasaHuKoB
(KopnopaTMBHbIX, AETCKUX, CEMEMNHBbIX).
5. OTabIX U nyTelecTsumA:
e OpOHMpPOBaHME aBMA- U KENE3HOAOPOKHbIX OUNETOB;
® ocpegHuYecTBo Npu apeHae (ppaxToBaHMeE) YaCTHbIX CAMOJIETOB, BEPTO/IETOB, AXT;
e 3aka3 ycayr VIP-3anos u fast-track B asaponopTax Ha cneumanbHbIX YCAOBUAX;
® BM30BasA NOAAEPIKKA;
e OpOHMpOBAHWME FOCTUHULL, apeHaa BUAN;
® oCpenHUYecTBO NPU apeHae aBToMobunel;
® 3aKas3 yc/ayr rugos, NepeBoAYnNKOB;
® 33Ka3 3KCKYPCUM M MHbIX pa3B/ieKaTeIbHbIX MepPOonpUATUIA.
6. Moabop n pekomeHZAUUA ANA KANEHTOB KBAaAMPUUMPOBAHHBIX CNELMANMUCTOB (CNeunannsnpoBaHHbIX
dupm):
e U13aliHEepPOB, apXUTEKTOPOB, GpJIOPUCTOB;
® MACCa)KMCTOB, AMETONOrOB, NCUXOIOTOB, KOCMETO/I0FOB, NAaPMUKMAxXepos.;
® HOTApMUycoB;
® CMOPTUBHbIX MHCTPYKTOPOB;
® areHTOB MO HEABUKMMOCTY;
® MacTepoB 6bITOBOro 06C/NYKMBAHUA: CAHTEXHUKOB, 3/IEKTPUKOB, MNIOTHUKOB, MaNsapoB;
® OPUCTOB;
® MepeBOAYMKOB.

w



MocpefHWMYECTBO NPU 3aKase ycayr B fesoBol chepe:

® yC/yr NO OpraHM3aLmMmu AeN0BbIX BCTpeY, Npecc-KoHpepeHLmi;
® KYPbepCKUX YCAYT;

e ycyr pedepeHTa.

Ycnyru UcnonHuTens He BKAKOYALOT B cebs:

npeaocTasneHune noboin MHGopMauMmM No pacnUcaHMIo TpaHCNopTa uau ycayr (noesga, aBTobychl,
MarasuHbl, anTekn, NapoMbl, CAMOJIETbl U T. M.) B c/lyyae, eciv MHPOpPMaLMa OTCYTCTBYET B OTKPbITbIX
WCTOYHMKAX UM NPeacTaBuUTeIM OpraHmM3aLmMii He roBOPAT HA aHIIMCKOM, GPaHLLy3CKOM, HEMELLKOM,
UTANIbAHCKOM, MCNAHCKOM f3blKax (Hanpumep, B UHAUMK nav TannaHge);

npeaocTtasneHne nob6on nMHPopmaumm no B6aHKOBCKMM ycayram/mpoayKktam JobbiX KpeauTHbIX
OpraHu3aunit No Bcemy mupy;

coBepLUeHUe AeNCTBMI, CBA3AHHbIX C FOCYAaPCTBEHHbBIMM YCAYramu (3anonHuTb / 3apeructpuposats /
npeaocTaBuTb MHPOPMaLMIO / NO3BOHUTb B OPraHM3aLMio U T. N.) — BCA MHPOPMaLUUA NpeacTaBieHa B
nonHom obbeme M B cBObOAHOM AOCTyNe Ha calTax OpraHM3auuMit M OpraHoOB, OKa3biBaOLLUX
rocyapCTBEHHbIE YCAYIU, U NPeAoCTaBAseTCA No TenedoHy eAMHbIMU CNIPABOYHbIMU CNYXKBaMM TaknX
opraHusaunin/opraHos;

paboTy c AOKyMeHTauuen (nepeBogbl, aHaNM3 AAHHbIX, NOATOTOBKA CPAaBHUTEbHbLIX Tabauu, 1 T. Nn.);
npegocrasneHne MHGopMaLMmM O HAMYMM U NMOUCK TOBAPOB MO JIyYLLEel AO0CTYNHOM LeHE;
npegocTaBaeHre MHGOPMaLUKN 0 HaMUYMK / MOUCK / ALOCTaBKa IeKapCcTBEHHbIX cpeacTs, BALloB U T. 4.;
nobylo onnaty M coseplueHue AencTBMiA No NpuMobpeTeHnto oT MmeHn KnueHta TosBapoB/ycayr B
MHTepHeTe (Npu 3TOM, MO Npocbbe KAMEHTa, KOHCbEPNKM MOTYT OCYLLECTBAATb MOMCK TOBAapOB B
WUHTEPHETE, OAHAKO KOHCbEPXKMU HE NPUOBPeTatOT TOBAPbI MU YCNYTWM HENOCPEACTBEHHO U3 Npodunei
KAMEHTa Ha CTOPOHHWX CaWTax W He OMJAYMBAlOT 3TM YC/YrM, BBOAA AaHHble KapT K/AMEHTa Ha
CTOPOHHUX caiTax. [ns onnaTbl TakMx ToBapoBs/ycayr KAMeHT cHadyana onnaavymMBaeT MX CTOMMOCTb
UcnonHuTento, a cnonHUTeNb oniaymMBaeT Ux NpoAasLy CO CBOEro KOPNopaTUBHOIO cyeTa).

B cnyyae, ecan obpaboTka 3anpoca KameHTa BbIXOAWUT 33 PaMKM MepeyHa ycayr, NpeaocTaBifemMblxX
McnonHuTtenem no Mporpamme «KoHCbep»K-cepsuc», McnofHMTENb BbICTYNaET KaK areHT, A4eNCTBYOLWMiA
oT MmeHU KNMEeHTOB 1 NepeaatoLnii Takne 3anpocbl KAMEHTOB v, amM, OKa3biBaloLW MM COOTBETCTBYOLLME
ycayrm u/vnm npefocTaBAfloWMM COOTBETCTBYIOWME ToBapbl B 060N CcTpaHe, ropoae, HaceneHHOM
NyHKTE MUpa, UHTepecylowem KnneHTa (ecan COOTBETCTBYIOWME TOBapbl, YCAYrM TaM PeanunsyloTcs,
oKasblBatoTca). Mpu aTom McnosHMTe b He HeCeT OTBETCTBEHHOCTU 3a AEWCTBUA YKa3aHHbIX UL, O Yem
WcnonHuTens npouHeopmupyet KnneHTa, Ho npegnpumeT Bce 3aBucalme oT McnoaHuTtena mepsl no
obecneyeHunio U KOHTPOIO BbIMOJIHEHUSA 3anpoca.

7.3. B3aumopeiicteme KnmeHTta n MicnonHutens npu npuHATUM N 0bpaboTKe 3anpoca
KnuneHTa

1.

KAneHTbl HanpaB/AlOT CBOM 3aMpOChl C UCNO/Ib30BaHMEM:

e BblgeneHHoro Homepa tenedoHa: +7 (495) 641-34-56;

e Co0bLLEeHM MO aNeKTpoHHOK nouTe (e-mail) no aapecy: cadillac@concierge.ru.

OnepaTop Konn-ueHTpa McnonHutensa nostopseT KAMEHTY cogeprkaHue ero 3anpoca, ero ykasaHui u
nocne rnoJiydeHUn ero YCTHOro MoATBEPXKAEHUA PerncTpupyeT 3anpoc. 3adUMKCMPOBaHHbIE TaKUM
06pa3om cBefeHUA ABNAIOTCA HagNexalnM NoATBEPKAEHNEM COLEPKaHMA 3anpoca KnneHTa.
UcnonHuTens BnpaBse 3anpalimeatb y KavMeHTa gononHutenbHyto MHopmMmauuto, Heobxoanmmyio ans
apdeKkTBHOM 06paboTKM ero 3anpoca.



4.

5.

Mo kenaHuto KnneHta, UcnonHutTenb moxKeT CBA3bIBATLCA HE IMYHO € KAMEHTOM, a € YKa3aHHbIM UM
MLOM (MLLaMn) No BCEM UAM OTAENbHBIM BOMpPOCaM, CBA3aHHbIM ¢ 06paboTKon 3anpoca KaneHTa.
Ecnv no mmerowenca y onepatopa Ko-LeHTpa WMHPopMaumum 3anpoc KnveHTa Mo 3afaHHbIM
napameTpam BbINOJHUTb HEBO3MOMHO WM 3aTPYAHUTENbHO, OH coobwaet o6 atom KameHTy U
npeanaaraet eMy M3MeHUTb NapameTpbl 3anpoca.

B cnyuae, koraa KaneHT He focTyneH (He oTBevaeT No TesiePOHHbIM HOMEpPaM, YKa3aHHbIM UM Npu
nogaye 3anpoca), a CBA3b C HUM HeobxoauMa ANA AaNbHENLWero BbiNOJIHEHMA 3aNpPOCa, UCMOJIHEHUE
3anpoca npuocTaHasBameaeTca. Onepatop Koaa-ueHTpa WcnonHuTens ocywecTBAAeT MOMbITKK
CBA3aTbCA C KnnMeHTOmM He perke, 4yem oAMH pa3 B yac. locne HeydayHbIX NOMbITOK CBA3ATbCA C
KnneHTom B TeyeHue 4yeTbipex 4acoB noapas McnonHuTenb BnpaBe OTN0XWUTb 3aMpoCc A0 peakuun
KnueHTta. KnneHT yBegomnsaetca 06 3TOM MO 31eKTPOHHOM noute. Ecnn KnneHT He cBAXKeTca C
UcnonHuTenem B TeyeHWe YeTblpex AHel C MOMEHTA NPUOCTAHOBKM WMCMOJHEHWs 3anpoca, TO
Onepartop genaer eule ogHy NONbITKY cBA3aTbcA ¢ KnneHTtom. Ecam cBasaTtbea ¢ KnveHTom He yaaercs,
TO 3anNpoc OTMeHAeTCsA, 0 Yem KnnMeHT yBeLOMIAETCA MO 3NEKTPOHHOMN noyTe.

Mpn obpaboTke 3anpoca, CBA3AHHOrO C OpraHMsauMen onnaatbl ycayru, UCNOAHUTEND MOXKeT
noTpeboBaTbCA aBTOPM3aALMOHHOE NUCbMO OT KineHTa, codepKallee nHbopmaumnio o 6aHKOBCKOM
KapTe, C KOTOPOM NAIAHUPYETCA OPraHM30BaTb CNMCAHWE CPEACTB B CYET ONAAThl yCAyru. Takoe NMCbMO
obopmnaetrca no dopme, npenoctaBNAemMon KAneHTy WcnonHutenem no 3/EKTPOHHOM nouTe,
nognucbiBaetca KaveHTOM M MoKeT Hanpasaatbcs KnveHTom McnonHutenio no e-mail (B Buae
OTCKaHMPOBAHHOIO AOKYMEHTA).

7.4. Nopbop v B3aMmoaencTBue C NMLLaMm1, NPeaoCTaBAALWMMMN TOBApPbI, paboTbl,
ycnyru KnneHty

1.

Nnua, npepoctasnsowme ToBapbl, paboTbl, ycayrn KnuveHTy (manee — HenocpeacTBeHHble
NUcnoaHuTenu), BbibupatoTca KAMEHTOM MAK MO ero ykasaHuio.

KnveHT BnNpaBe npu Hanpas/leHMW 3anpoca OnpeaenuTb Keslaemoro HenocpeacTBEHHOro
NCNONHUTEN UAX nepedyeHb HenocpeacTBEHHbIX UCMONHUTeNel nnbo onpepennTb KpUTepun ux
noabopa (TeppuUTopma OCYLLECTBNEHUA AEATENbHOCTH, LieHbl, GOpPMbl pacyeToB U T. 4.).

ObpaboTtka 3anpoca KaneHTa no noncky HenocpeacTBEHHOro MCNOHUTENA CYMTAETCA 3aBEPLUEHHOM
C MOMeHTa npegoctasneHns KaveHty uHPopmauum o KaHaugatype (KaHguaaTypax)
HenocpeactseHHoOro ncnonHutena u/uam ob oTcyTCTBMM ML, NPEeAOoCTaBAAOWMX MHTepecyolme
KnuneHTta ToBapbl, paboTbl, yCAYrM U COOTBETCTBYIOLLMX €0 MOXKENaHUAM.

Mo npocbbe KnneHTta UcnosHUTEIb MOXKET OCYLLECTBAATbL B3aUMOAENCTBUE C BbIOpaHHbIM KineHTom
HenocpeactBeHHbIM UCMONIHUTENEM, NEPeAaBan emy MoXKenaHua U/Man ykasaHusa KamMeHTa, a pasHo
nepegasan KnmeHTy MHGopmaumio, noayvyeHHyo oT HenocpeacTBEHHOMO ncnonHuTens. UcnonHuteno
TaKXe MOKET OKa3blBaTb KANeHTy cogencTeme B nepesadye AOKYMEHTOB M MHOW MHDOPMALMN MeKay
Knnentom 1 HenocpeacTBEHHbIM UCMONHUTENEM, @ TaKXKe NPU NPOBEAEHUM PACHETOB.

Mpn OTCYTCTBUM NPAMOro YyKasaHua KnueHTa WcnonHuTenb He WHGOpMUpyeT NociaeaHero o
NPOMEXKYTOYHbIX UTOrax B3aumMoaencTema ¢ HenocpeacTBeHHbIM UCNONHUTENEM.

B3aumopeicteme ¢ HenocpeacTBEHHbIM UCMONHUTENEM OcyllecTBaseTca MicnoiHuTenem oT MMEHMU
KnueHTa no ero nopyyeHuio B NopaaKe, onpeseneHHOM HUKeE.



7.5. Nopapok npeacraBneHmnA nHTepecos KnmeHta cnonHutenem BO
B3aMMOOTHOLLEHUAX C HenocpeaCcTBEHHbIM UCMONHUTEIEM

1.

Mo nopyyeHuto KnveHta UcnonHMTENb MOMKET OCYLLECTB/ATL B €ro MHTepecax B3aumodenctsme c

HenocpeacTBEHHbIM UCMOAHUTENIEM, YKa3aHHbIM KnuMeHTom wuam mn3bpaHHbIM B COOTBETCTBUM C

Mporpammoir « KoOHCbep»K-cepBuC».

Mpn Nnogaye 3aABKN HA NpeacTaBAEHNE ero MHTEPECOB BO B3aMMOOTHOLEHUAX ¢ HenocpeacTBEHHbIM

ncnonHutTenem KnmeHT fosxKeH coobwmts Bce Heobxoanmble CBEAEHMUA, B TOM YUCE:

e onpegeneHHo ykasaTtb M3bpaHHoro HenocpencTBEHHOroO UCMONHUTENS;

e COOOWMNTb KOHTaKTHble AaHHble HenocpeacTBEHHOrO WCNONHUTENA, €CAW ero KaHamaatTypa He
bblna npeanoxeHa NcnonHutenem;

e onpeaennTb YCyry, KOTOPYIO OH *Kenaet npuobpectu;

® COOOLWMUTb CYLLECTBEHHbIE ANA HEro YC/0BMA OKasaHua ycayr (Bpems M MecTO WUCMNOJIHEHUSA,
AMana3oH LeH, MapameTpbl KayecTsa U T. N.).

Mpwn B3anmopgencTenm ¢ HenocpeacTBEHHbIM UCMNOAHMUTENEM NO Nopy4YyeHuto KaneHta UcnonHutenb

PYKOBOACTBYETCA NapameTpamu, 3adaHHbiMU KAMEHTOM, MU B UX pamKax aencteyeT cBobogHo,

cTpemscb Hanbonee NOAHO BbINOAHUTL NOpyyYeHue KnneHTa.

B cnyyae HeobxoammocTM KAMEHT [OMKeH NpefocTaBUTb MOJIHOMOYMA (LOBEPEHHOCTb) Ha

npeacTaB/eHMe ero MUHTEPECOB, 0 YeM OH NpeaynpeXKaaeTca Npu npueme 3aaBKU. CMONHEHWE 3aABKU

NPMOCTaHABANBAETCA 4,0 NPesoCTaBAeHNAa 40BEPEHHOCTY.

UcnonHuteno obbABnAeT KAMeHTy UeHy M ApyrMe CYLWEeCcTBEHHble YCNOBWUA OKasaHuA YCayru,

npegoctasnseT no TpeboBaHMo KnneHTa Ha O3HaKOMAEHME MPOEKTbl AOroOBOPOB, MNPEA/OKEHHbIX

HenocpeAcCTBEHHbIM UCMONHUTENEM, U APYTUE NpeaoCTaBAAeMble UM AOKYMEHTbI U MaTepuansbl.

Mo npocbbe KnneHTta McnonHMTeNb NPOBOANT NPaBOBOM aHaNN3 NPeaNoKeHHbIX HenocpeacTBeHHbIM

NUCNONHUTENEM MNPOEKTOB [AOrOBOPOB M MHbIX OOKYMEHTOB. AHanM3 MNPoOu3BOAMTCA HA OCHOBE

OTAE/IbHOM 3aABKN B NopsAAKe, NpeayCcCMOTPEHHOM AN NPeAoCcTaBAeHUA KoHcyAbTauui. Mpu nogave

3afBKM Ha aHa/M3 KAneHT fosixKeH 03By4YnTb cnosHuTeNto Bce MHTEpecytoLlme ero Bonpocbl. AHanus

OCYLLEeCTBNAETCA B paspe3e MOCTaB/EHHbIX BOMNPOCOB. B oTcyTctBMe Bonpocos KaneHta emy

pa3bACHAETCA CYLLECTBO MPesioXKEeHHOro Aorosopa (4OKYMeHTa), a TaKKe BO3MOXKHble PUCKU Ans

KnneHTa, BbiTeKalowue U3 gorosopa (4oKymeHTa). Ha Bpems ocywecTBaeHMa NpaBoOBOro aHasiv3a

BbIMOJIHEHUE 3aABKM Ha npejcTaBieHne uMHTepecoB KaMeHTa nNpuvocCTaHaBAMBAETCA A0 NOJyYeHuA

peweHna KaneHTta no pesyabTaTam aHaamsa.

UcnonHuTenb npuobpeTtaeT ans KnmeHTa 3akazaHHYO MM YCyry TO/IbKO NOc/ie noay4yeHuns ot KaneHTa

NnoATBEPXKAEHMA TOrO, YTO OH COrlIAaceH NPUMOBPECTU yCcayry Ha NPeAsiOKEHHbIX YCAOBUAX, N TONbKO

nocse noayvyeHua npegonnatbl ot KnmenTa.

Bo B3aMmoOTHOWeEHUAX ¢ HenocpeacTBeHHbIM McnonHuTenem McnonHuteno AencTByeT TONbKO OT

umeHun KnneHra.

UcnonHuTenb ocyuiectenseT ¢ HenocpeacTBEHHbIM MCMNOAHUTENEM Ntobble pacyeTbl TOJbBKO NO

npsMoMy yKasaHuio KnumeHTta, npegBapuTesibHO COOOWMB emy nepegaBaemylo (nepedyncasemyto)

cymmy. PacueTbl mexay KnmeHtom n UcnonHuTenem MoryT oCyLLECTBAATLCA CieAyHo MK cnocobamu

B nopAaakKe, onpeaeneHHOM 3aKOHOAATe/IbCTBOM PO:

® CMCno/ib30oBaHMeM HBaHKOBCKOW KapTbl;

e HaHKOBCKMM NepeBoaom;

® HA/IMYHbIMWN OEHEXKHbBIMM CPEACTBAMM.

10.Ycnyra cuntaetca okasaHHOW KNMEHTY B MOMEHT, KOTr4a B pe3y/ibTaTe 3ak/Al4yeHHoro McnonHutenem

n HeﬂOCpe,ﬂ,CTBeHHbIM NCNoaHUTENNIEM B UHTEPECAX KnnenTa Aorosopa Knnent an06pen npaBo Ha
nonyvyeHue HEO6XOAMMOVI emy ycayrn. UcnonHutenb XpaHUT BCe CBA3aHHble C 3aKal4veHunem
A0rosopa AOKYMEHTbI, B TOM 4YUCNe pacCyHeTHble U naaTeXXHble AOKYMEHTbI, U Mpu HeO6XOAMMOCTVI



nepegaet nx KnneHTy B MecTe CBOEro HaxoXAeHUsA, MepecblIaeT No NOYTE NN AO0CTAB/AET C KYPbePOM
3a cyeT KnuneHTa.

11.Mo npocbbe KnveHTa WcnonHWUTeNb MOMKET MpeabABUTbL HenocpeacTBEHHOMY WCMNOJNIHUTENO

npeTeH3nto B CBA3N C HEUCNOJIHEHWEM [AO0roBOPOB, 3aK/AKOYEHHbIX WMcnonHutenem ¢ 3TUM
HenOCpeACTBEHHbIN\ NUCNONTHUTENEM MO NOPYYEHUIO N B MHTEPECAX KnueHrTa.

12.MpeTeH31M HenocpeacTBEHHOMY MUCMOJIHUTENIO B CBA3M C KQYECTBOM YCAYT, C HapyLWEHNEM CPOKOB UX

OKasaHMA, C HapyweHuem YyKasaHui KnveHTa (ecnM 3TM yKasaHua nepegaBanuck KaneHtom
camocTosATeIbHO 160 ecnun OHM BblIM BEPHO NepeaaHbl paboTHMKOM McnosHuTensa co cnoe KanewTa)
moryT 6bITb 3aA8/1eHbl Knnentom UcnonHutento anbo Hanpamyto HenocpeacTBeHHOMY UCMOTHUTENIO.
Mpy HanpaBAeHUN NpeTeH3nii Yepes McnoaHUTens NocnesHuii opraHusyeT U KOHTPOAUPYET TONbKO
nepegadyy wHdopmaumm (M/MamM  goKymeHTOB) Mexay KanmeHTom u  HenocpeaCTBeHHbIM
UCMOSIHUTENEM, HO HE MOXET ABMATbCA OTBETCTBEHHbIM AWNLOM AM6O0 WHOW CTOPOHOW npu
PacCMOTPEHUN YKa3aHHOro Crnopa, Npu 3Tom McnonHutens o6A3yeTcs OKasbiBaTb MaKCMMAJbHOe
coaencTBue B peleHnn CUTyaumu.

7.6. NpnbnnsutenoHoe Bpema Ha 06paboTKy 3anpoca KnmeHTa

Oblee cpeaHee Bpemsa Ha 0bpaboTKy 3anpoca KaneHTa (C MOMeEHTa MPUHATKA 3anpoca B paboTy Ao
npegocTaBneHnaA NepBMUYHOM MHOPMaLMKM No 3anpocy MM6o oKasaHWUA GUHANBHOW YCYru) COCTaBAAET:

noabop u BbiNnMcka aBnabunetos — 90 MUHYT;

nogbop u 6poHupoBaHue otens — 120 MUHYT;

opraHusaumsa ycayr rmga/nepesogumka — 120 MUHYT;

npuobpeteHune X/ 6uneTos — 45 MUHYT;

opraHu3auns apeHabl aBTomobuna 6e3 sogutens — 60 MUHYT;

opraHu3auns apeHabl aBTomobuna ¢ sogutenem (TpaHcopep) — 30 MUHYT;

apeHaa YactHoro 6opta — 120 MUHYT;

6poHMpOBaHMe pecTopaHa — 25 MUHYT;

noabop u npuobpeteHne Gunetoe B TeaTp / Ha CNOPTMBHbIE meponpuAaTua (6e3 ydeta npocTos u
00CTaBKN) — 60 MUHYT;

nogbop u NnpnobpeteHne 6UNETOB B KUHO — 15 MUHYT;

odopmaeHune cTpaxoBoro nonmca — 60 MUHYT;

3anpoc no opraHMsaLMmn meponpusaTns (6es yueta npocton) — 260 MUHYT;

obopmneHne M nopaya LOKYMEHTOB ANA nosaydeHua Bu3bl (6e3 yyeTa npoctoa U OXKMAAHMA
OOKymeHTOoB) — 300 MUHYT;

noabop HeaBUMKMMOCTHM (6e3 yueTa npocTon) — 360 MUHYT;

MO OCTa/IbHbIM 3aNpocam, 33 UCKIOYEHNEM C/ly4aEeB, €CIN APYroi CPOK He OroBOpeH ¢ KaneHtom, —
30 MUHYT.

8. Mporpamma nosnbHOCTN «CucTEMA NPUBUNETUNY

Hoctyn K MNporpamme noanbHoctM «CucTema MNpUBMAETMN» CTAHOBMTCA BO3MOMKEH NOCAE NOAyYeHUs
YYacTHMKOM NAACTUKOBOW KapTbl.

B TeueHme 10 (gecatn) pabounx gHel c momeHTa MogKkntoueHns YyacTHMKa McnonHuTeNb ocywecTeaseT
BbINYCK MMEHHOW KNYBHOM KapTbl M HanpaBaaeT Takyto KapTy KaneHTty. Kypbepckasa gocTaBKa MMEHHOM
KNyOHOM KapTbl KAMEHTY oCcyLecTBAAETCA KYPbEPCKON cny*KO60oM. MepBUYHbBIN BbINYCK KAYOHOM KapTbl U
ee goctaBka KameHTy onnaumaetca OpraHmM3aTopom.



B cnyyae ytepun KnmeHTom K1yBGHOM KapTbl CTOMMOCTb ee BoccTaHoBAeHUsA cocTaBaseT 1000 (oaHa TbicaAYa)
py6nen (HOC He obnaraetca) 3a ogmH nepesbinyck. Onnarta nepeBbinycka KAYH6HOM KapTbl M ee A0CTaBKM
KnneHTy ocyliecTeaseTca 3a cyeT KaneHTa. KypbepcKkaa f0CTaBKa MMEHHOW KNybHOM KapTbl KnneHTy B
npegenax r. Mocksbl M 33 npegenbl r. MoOCKBbI, BKAoYaa Tepputoputo Pecnybnmkm Benapycb wm
Pecnybavkn KasaxcTaH, OCyLLeCcTBASIeTCA KypbepcKol cay»Kb6ol DHL Express corfacHo akTyanbHbIM
Tapubam KomnaHuum Ha cawnte: http://www.dhl.ru/ (agpec: 127 083 r. Mocksa, yn. 8 MapTa, 4. 14,
TenedoH: +7 (495) 956-10-00, UHH 7707033437, KMNMN 774 850 001).

MoAHbIN cNUCOK MapTHepOoB, NPeAOCTaBAAOWMX YCAYIM B pamKax Mporpammbl n10anbHOCTM «Cuctema
npusMneruiny, onybMKoBaH Ha cailTe www.primeconcept.co.uk B pasgene «porpamma N0AAbHOCTUY.

9. KOHPMAEHUNANBHOCTb

1. UcnonHutenb 06s3yeTcs ocywecTBNATb 06paboTKy NepcoHanbHbIX AaHHbIX KAMeHTOB, BKAoYas cbop,
3anncb, CUCTEMATM3AUMIO, HaKOMJAEHWe, XpaHeHWe, Mepefayvyy C MCNOJb30BaHUEM CpPeacTs
aBTOMATM3aUMU UM 6e3 UCNOIb30BAHUA TAaKUX CPeACTB NEPCOHaNbHbIX AaHHbIX UCKAIOYUTENBHO B
Lensax ucnonHeHma obasaTenpCTB B pamkax lMporpammbl N0ANBHOCTU, B 06beme M Ha YCNOBUSAX,
yKa3aHHbIX B COT1Iacun Ha 06paboTKy NepcoHaNbHbIX AaHHbIX, NpefocTaBaseMom KaveHTom.

2. WcnonHutenb 06a3yeTtca obecneunTb KOHPUAEHUMANBHOCTL M 6€30MacHOCTb NEPCOHAsIbHbIX AaHHbIX
KnneHtoB npu nx obpaboTke.

3. UcnonHutenb 0bsa3yetca obecneuntsb 3awmTy obpabaTbiBaeMbix NEPCOHANbHbIX AaHHbIX KNMeHToB B
cooTBeTcTBMM € TpeboBaHusmn PepepanbHoro 3akoHa oT 27 wutona 2006 r. Ne 152-d3 «O
NnepcoHanbHbIX AAHHbIX», B TOM Yncne cT. 19 yKa3aHHOro 3aKoHa.

10. MopsaoK paccMoTpeHU A *Kanob KnneHToB 0 HeoKasaHuu u/mnm
HeHaANeXKallem oKkasaHum UcnonHutenem ycayr

1. Bce anobbl, NpPeTeH3nn U OT3biBbl KAMEHTOB MPMHMMAIOTCA K PacCMOTpeHuto McnonHutenem npu
Nosy4eHUn UX B NTUCbMeHHOM BuAe. Manobbl, NPeTeH3nn 1 0T3biBbl KIMEHTOB A0/13KHbI 6bITb HanpPaBAEHbI
Ha 3N1eKTPOHHbIN agpec QualityControl@primeconcept.co.uk ¢ 06A3aTenbHOM KONUEN Ha NEKTPOHHbIN
apgpec cadillac-prime @primeconcept.co.uk. B cnyyae ecsiv »kanoba uam npeteHsna cogepskat TpebosaHme
MaTepurasibHOM KOMMNEeHcaUmmn, Kanoba Mam npeteHsuns AoKHbl ObiTb 0POPMAEHbI B MMCbMEHHOM BUAE
3a noanucbto KnveHTa M HanpasneHbl no agpecy AO «KomdopT-Cepsuc»: 115114, r. Mocksa, yA.
JepbeHesckasn, a. 156, aT1. 2, nom. Il, Kom. 3 Ha uma AnekcaHapbl CMypoBOA.

2. BO3MOKHO paccmoTpeHme kKanob, npeTeH3unii n 013biIBOB KANMEHTOB Npu MX NOCTYNJEHUN B KON-LLEHTP
n cayby QualityManagement UcnonHuTena (genaptameHT no pabote ¢ }anobamu 1 npeteHsnamm).
Mpu nocTynneHun Kanob, KOMMeHTapueB WU OT3biBOB KAMEHTOB paboTHUK  cAyK6bl
QualityManagement odopmaneT gaHHyto MHPopmaumio oT KameHTa B TUICbMEHHOM BUAE M 3aHOCUT B
cooTBeTCcTBYOWYO 633y AaHHbIX }Kanob N KOMMeHTapues.

3. AHanu3 Kanob, npeTteH3n K OT3bIBOB KAMEHTOB, a TaKKe MPUHATUE pPeLIeHMN NPOoBOAATCS
NcnonHuTenem B TeueHue Tpex pabounx agHein. OTBeT KNMEHTY TaKKe NpeoCcTaBAseTCca B TeYeHne Tpex
pabounx gHen, ecnm c KnMeHTomM He OroBOpPeH MHOM CPOK.

11. KOHTaKThbI

Komnanusa: 000 «[xu Im ABTo», agpec: 196626, r. CaHKT-MeTepbypr, noc. LWywapsbl,
yn. ABTo3aBoacKan, a. 2, OFPH 1067847824714, UHH/KIMIM 7840336464/997150001.
www.cadillac.ru


http://www.dhl.ru/
http://www.primeconcept.co.uk/
mailto:QualityControl@primeconcept.co.uk
mailto:cadillac-prime@primeconcept.co.uk

Ucnonnutenb: AO «KomdopT-Cepsuc», agpec: 115114, r. MocKea, yn. AepbeHesckas, 4. 156, aT. 2,
nom. Il, kom. 3, OPH 1157746596919, NHH 7734357085. www.primeconcept.co.uk

12. OTBEeTCTBEHHOCTb

1. OpraHusatopom porpammel noanbHocTh asaaetca 000 «Ixun Im ABTO».

2. OTBeTCTBEHHOCTb 3a KauyecTBo ycayr McnonHutena HeceT Ucnonnutenb AO «KomodopT-Cepsucy.
OTBeTCcTBEHHOCTb 3a KayecTBo ycayr [lapTHepoB McnonHuTena HeceT MU0, HenocpeacTBEHHO
OKasblBatowee ycayrn. OpraHu3aTop He HeceT OTBETCTBEHHOCTM 3a wucnosHeHue [lporpammbl
NOANBHOCTM, @ TaKXKe KayecTso ycnyr MicnonHutena u ero MNapTHepos.

3. OpraHu3aTop MmeeT NpaBo B t060e BPeEMA M3MEHUTb YC10BMA MNporpammbl 10ANbHOCTU, B TOM YMCae
NPOAANTL UKW COKPATUTL CPOK AeicTems Mporpammsl, 6e3 npeasapuTeibHOro yBeAomaeHUs 06 3Tom
YyacTHuUKoB Mporpammbl N0AAbHOCTU. UHPOpMaLmMsa 06 yKasaHHbIX M3MEHEeHUsAX Nyb/MKyeTca Ha
caite www.cadillac.ru B pasgene «CneumanbHble NPeaNosKeHUA»,

4. OpraHuszatop 1 NcnonHuTenb He HeCcyT OTBETCTBEHHOCTM 3a YObITKM, B TOM YMCae MOpPasibHbI Bpea,
NPUYUHEHHbIe YYacTHUKY NpWM HapyweHuu wum npasun (ycnosuii, TpeboBaHwit) Mporpammebl
NOANBHOCTW.

5. OpraHusaTop He HeceT OTBETCTBEHHOCTM 3a ntobol yuwepb, yObITKM, MPUUYMHEHHbIE YUYACTHUKY
Mporpammsl B pesynbTaTe geicTena unu 6esaeiictema NcnonHutena u/vam NapTtHepos Mporpammel
NOANBHOCTY.

6. UcnonHuTens Mporpammbl 10A71bHOCTU Bripase B Ntoboe Bpema 6e3 npeasapmuTeibHOro yBea0MAeHNs
YyacTHMKa BHOCUTb /1t06ble M3meHeHuA B CNncok MapTHepos McnoaHuTens, 8 Tom uncne 4obasutb uam
UCKNOUUTb Niloboro MMapTHepa, a TaKKe M3MeHATb 0b6bem OKasbiBaeMblX MM YCAyr B pPamKax
Mporpammbi 10AAbHOCTHU.

7. MapTHepbl UcnonHUTeNna He ynosIHOMOYEHbl NPeACTaBAATb MHTepPeChl, AefaTb 3aABAeHUA AN AasaTb
Kakue-nmbo rapaHTMn oT umeHn OpraHusatopa u/wan UcnonHutens. OpraHusaTop He Hecer
OTBETCTBEHHOCTM 33 NoA06Hble aencTauA MapTHepos UcnonHuTens.

8. CI'IOprIe BOMPOCHI B3aMMOOTHOLLUEHW mexay UcnonHutenem u Y4acCTHUKOM pa3pewarnTca B
COOTBETCTBUU C AEVICTBVPOU.LMM 3aKOHOAATENBCTBOM PO,

9. B cnyyae ecan no AencTBYOLLEMY 3aKOHOAATeNbCTBY CTpaHbl CHI, pe3snaeHTOM KOTOpoW ABASETCA
KnueHTt, BoOcnosb3oBaBwuinica [lporpammoit  noanbHoctn Cadillac, y KnueHTa BO3HMKaeT
OONONMHUTENbHBIN  A0X04 OT MoAb30BaHWMA [lporpamMmoli  NI0ANBHOCTU, KOTOPbIA  NOANEXKUT
AeKnapupoBaHuto/ynnate, To KAMeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHYIO NoZady CBeAeHWUI B
COOTBETCTBYHOLLME HANOTOBbIE OPraHbl/MHbIE rOCYAaPCTBEHHbIE OPraHbl BAACTU /UK YNNaTy KaKUX-
B0 NepcoHasibHbIX HAIOrOB Ha AOXOAbI.


http://www.primeconcept.co.uk/
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